Printing Options for Invoices and Account
Balances in Energy Force

Last Modified on 01/02/2024 10:53 am EST

Customer Maintenance\History Inquiry

e A copy of the invoice from Energy Track can be printed- click on thelmage(s) button in the lower left corner,

a preview window will come up, select View Entire Image in order to print.
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Email Show in Ascending Order History Transactions.

SALE 40720 DATE09/12/23 11:18:40

COUNT: START 0.0 END 250.0
NET DELIVERY 250.0 GALLONS
1
I
1021 5 ASH 5T
PO BOX 417
Cuslomer? 8271045 Imvoice & 10079
T Date 091270023
438 OAK ST Time: 11220
Desbvery Address *** ORIGINAL ***
PO#
Driver
| Quaniity| Desenption ] Wrek Price Amount
2800 G PROPANE RESIDENTIAL £1.6000 $400.00
Sale 8 40T20HOME FROPAM
UCOeTYS
100 BONNET REFAIR KIT $50.0000 $50.00
Sale 8 WHOME PROPANESE
MO STATE 5LS TAX 211
Irrvoice Sub $450.00
Tax 21

Net Due $452.11

Cusiomer PO 8 Customer Signature

e To print afull page non-Energy Track Invoice click thePrinter button in the lower right corner.
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Invoice Date Customer #
0812123 6271049
Terms
Date Ticket# Description Quantity Unit Debit Tax Credit Balance
09/12/23 10079 PROPAME RESIDENTIAL  250.00 1.6000 $400.00 $400.00
Tank Ser# and Description 8807292 HOME PROPANE PO#
09/12/123 10079 BONMNET REPAIR KIT 1.00  50.0000 $50.00 321 35211
Tank Ser# and Description 8807292 HOME PROPAMNE PO#
MO STATE SLS TAX 321
Invoice Total
$452.11

e To print alist of Invoices click on the Print button in the lower right corner, enter the Start Date and End Date

then click Process.
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Start Date [01/01/22 |

@ Ascending Order
End Date | 06/23/22

(O Descending Crder

@ Printer
e )




Current B0Day %0Day  Towl
123123 Balance 30 Day Balance Balance Balance Balance
591.46 ] 0 41345 1004.91
Total
Tank Serial  Tanks Gallons
Number Capacity Last Delivery Date Sales¥TD Used YTD:
BBOT7292 500 09/12/2023 [} [}
Group Unit Debit Credit
Date Ticketr  Posting Reference Payment Quantity Price Line Amt Sales Tax Void?  Amt Amt Balance
01/06/2022 2210197 PROPANE RESIDENTIAL 3303 2.29 Ti6.39 22.69 Mo 779.08 0  Tr.08
02/21/2022 2210656 PROPANE RESIDENTIAL 275.7 .39 653.92 19.77 Mo 673.69 0 1457.77
05/06/2022 2211101 PROPANE RESIDENTIAL 2307 .39 568.1 17.04 Mo 585.14 0 204291
06/23/2022 191090 PROPANE RESIDENTIAL -237.7 2.39 568.1 17.04 Mo 0 -585.14 145077

Customer Maintenance

e To print Account Balance information click on Print Information, leave the default (Customer Detail) and click

Print.
Tank Info |
LIy
Appliances i
Contract Gas Oagpliance
ClBudget
Furged ingairy [ Credt
=T
Eclendy, [ Meter
et | [ Pay Arrangement
Uil sl ] Recuming Billing
Moter/RTM Information |,
[ Tank
=]
Work Orders .
| Enargy-image * I 9
1 Pt Cancel
12f21/23  15:08 . Page 1
Customer's Complete Information
Division 1 ABC PROPANE to 1 ABC PROPANE
1 6271049 m 438 OAK ST
Turned Over to Collections No Address 2 Status A
Home Phone | | (o]
Work Phone () - 0 Contact
Fax () - Terms Code 31 REGULAR TERMS
Credit Limit $0.00 Allowed Disconnects Date Established 06/01/04
Current Balance 5591.46 Service Charge Mo
30 Day Balance $0.00 Last Payment Date 00/00/00
50 Day Balance $0.00 Last Payment Amount $0.00
30 Day Balance 5413.45 Last Statement Balance $1,004.91
Total Balance  $1.004.91 Last Statement Date 05/31/22
Send Statement Mo

Customer Memo

Posting Menu

The posting menu has several places you can print invoices from.

e |nvoices by journal - enter the journal number range and click on print, this will print all of the invoices from

the journal.



Joumal # Free Q4 ® o G

e L

Dats  Ticksts Guanssy [ Oesat  Tax Creda Balsncs
AIART)  AXMETIN LR EMPLOYVEE 280 m 1400 T en B0 B
Tark Sare sns Daporpaion S37IOTERD L=
P St Sales T s
Vrwtmin Tl
430 68

e |nquiry History Ticket # - Enter the ticket number you are searching for and click on the magnifying glass. A

list will come up of all invoices with that invoice number. Click on the invoice you want and then click select.
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e Ascreen will come up with invoice details, click on the printer - This invoice print option will print the Invoice

Balance and the current Account Balance.
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t' Y- Invoice Diate Customer #
Fas ) 010ans 30735
o — this is o staternent - pay from involce
Diate Tickst #  Desc Cuantity Debit Tax Cradit Bialance
Tank Serial Number Q852 Tank Name 500
Q10815 23676 L RESIDENTIAL BULK 310,80 $62129 $2485 $E46.14
Diracount of $32.32 ol paid by 01315
Michigan State Sales Tax
Tank Serial Number 9852 Tank Name 500
008MS 23676 DELIVERY FEE 1.00 £3.00 018 564032
Michigan State Sales Tax
lIrvwoice Balance $549.32
Account Balance {1.483.10)

e |nvoices can also be printed when manually posting a sale. After New Ticket is selected, a screen comes up

to start entering the next ticket. There is also a printer on this screen that will print the invoice that was just

posted.

Ticket Number

Invoice Date Customer &
122123 14232
NEWFER: JENNIFER: Shrme
i this it & stalement . pay from invoice
AVON, IN 48123
—Date  Tickei® Descriplion Quantity Uit Debit  Tax  Credit  Dalsnce
122123 415348 LPRESIDENTIALBULK 30000 14980 544970 $449.70
Tarik Serf and Description 478138 Po#
Invoice Total

$449.T0



