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Consumer Portal
e EFW-831/Print Bill Option - Selecting Print Bill creates a PDF of the current bill.

e EFW-943/EF Portal on Mobile Devices - Log into the Consumer Portal on a mobile device to view balances,
tank and contract information, or create a payment or order.

e EFW-1021/ Accounts with Leading Zeros - The portal no longer accepts Energy Force account numbers

with leading zeros.

Merchant Gateway
e EFW-935/ACH or Credit Card Payment Options - Options have been added to the Online Merchant Setup
toindicate if Credit Card and/or ACH payments are accepted.



