Payments - Refined Fuels

Last Modified on 12/18/2024 10:28 am EST

Payments entered in EnergyTrack and will communicate back to Energy Force and will post to a customer’s
account in the same manner an Invoice is posted. There are two methods available for posting Payments:

Method 1:

1. Select Payment located on the Customer screen. This will display the Receipt entry screen.

Name Customer# Division#

Receipt

ABRUZZO, ANTHONY OR KATHL 877 q

ACKERMAN, GERALD & DONNA 928 1 Clstomeg1 g ACKERMAN, KURT

ACKERMAN, BARB 1064 A Amount: 250,00 30 Day:50.00

Phone: (@15)821-5665 i P o Payment Method: Check 60 Day:$0.00

o Eie () - # Budget Pymnts 0 #Times Billed 0 Check / Credit Gard Number: 3658 90 Day:$0.00
Execittint $1.00000 gudget Begin: 0019000 End:  00/0000 ‘ Exp Date: 00/00 Total Balance: $0.00
Curent: 50.00

e e Jrems: Jriet 30 0ays ] Cord Type:

ol <00 SHelImoDate: 1231108 Al Credits ——— -

90 Day: 50,00 LastPay: 0518113 51800 LA

Total: $0.00 Tanks Payment Back Back

Enter the Amount of the payment.
Indicate the Payment Method.
Enter the Check / Credit Card Number if applicable.

Continue

Note: EnergyTrack cannot process credit cards. The driver will need to contact office personnel to process.

. Tap in the Customer Signature field and have the customer sign.

. Select Continue and select the number of receipts to print.

Method 2:

1. From the Invoice screen, select Payment. This will display the Receipt screen.

Customer ACKERMAN, KURT
Contract# No Contract
Tank Serial # QC21523

Total Capacity 500.00

Customer: 1

Tank Name Split Bill? Splits
Department |1 Choose | |L RESIDENTIAL PROPANE Deredrupedoz 44
Gals/Qty  250.00 PO# Amount: §250.00
Prevew Price Line Amount  All Taxes Total Amount Start % 30 Payment Method: Check
3.2690 817.2500 55.16 872.4100 End % 80 Check / Credit Card Number: 6547

250.00 3.2690 IL RESIDENTIAL PI

Remove Out of Gas

piscount

Remove All Taxes Add Item

$872.41

Exp Date: 00/00

=

Card Type:

Continue Back

929

Receipt

ACKERMAN, KURT
12.02 Current: $0.00
30 Day: $0.00
60 Day: $0.00
90 Day: $0.00

Total Balance: $0.00

Customer Signature

- .
—————

Continue

Enter the Amount of payment.
Enter the Amount of the payment.

Indicate the Payment Method.

AR SR

Enter the Check / Credit Card Number if applicable.

Note: EnergyTrack cannot process credit cards. The driver will need to contact

office personnel to process.




6. Tap in the Customer Signaturefield and have the customer sign.
7. Select Continue and select the number of receipts to print. The receipts will print once the Invoice has been

finalized and printed.



