Printing a Service Order
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A Service order can be printed for the technician from the service order screen. If the driver is using Mobile-
Service, the service order will communicate to his handheld after the next mobile download is performed.

1. Highlight the Service Order in the upper area of theService Order screen.

2. Select Print SO.
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3. AWord document will appear displaying the Service Order. All information entered into the Service Order

during the creation phase will appear on this Service Order:

Customer
Service Order &
Service Address
Billing Address
Home Fnone
Balances
Work Requesied
Terms Code
Directions
130k Senal=
Labor
Date Service Team Hours Rate Amount
GEORGE TAYLOR
Sub-Total
Parts & Materials
PartNumber | Qty | Parts/Materials/Other UnitCost | UnitPrice | Amount
Sub-Total
Logs/Appliances
PartNumber | Qty | Logs/Appliances. UnitCost | UnitPrice | Amount
Sub-Total
‘Work Performed Remarks ‘
MAP Trip & Labor
Matenials
Logs/Appliances
Sales Tax
TOTAL
Payment Received
BALANCE DUE
The use 2nd care of 4 by Izned 1o me | have been made 3ware of tha odor of propare pas

Signature of CLlsiomer Signature of Empioyee Date



