Creating a Proposal from the Customer Screen
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1. Select the Customer from the Customer Maintenance screen.

2. Choose Proposals.

Div| Customer Number Name
1 100007 ADAMS ANSEL
1 100006 ALLISON JENNY
1 10088 BILLINGSLY,PETER
1 100005 |BROCK,MICHAEL
2 444 DO SHAMNON
1 10089 DOE.JANE
O Include Inactive Customers
Accounts Receivable Address & Information  Budget Information  Landlord Tank Rent.
Current Balance (297.11)
30 Day Balance 50.00
60 Day Balance 50.00
80 Day Balance §1,166.75
Total Balance $859.64
Call In History Alt Cust Credits
Last Payment Date 06/20/18 Pay
Last Payment Amount $20.00
Last Statement Balance $672.25
Last Statement Date 07/3118
Bill To 100005
30 DAYS
Automatic Payment Type Tax Exemptions User Defined
Service Orders I Proposals I

Address

345 PRODUCTION DRIVE
8855 SHOWME DRIVE
123 SOUTHPORT ROAD
123 ANYWHERE ST

88 FREEWAY LANE

123 MAIN STREET

Active Date 00/00/00
Inactive Reason Code | 0 A,
Tumed Over To Collection No
Number Of Tanks 4
Total Balance all Accts $859.64
Sales YTD All Tanks §1350.73
Gallons Used YTD All Tanks 2,686.00
Safety Info Received Date 06/23/19
Tank Address Tank Prices

Invoices Service Locations.

|Phone

(317) 9994444
(800) 783-6560
(317) 6561212
r 2
(317) 5551212
(231) 723-5555

Tank Info
Safety Form
Appliances

Contract Gas
History Inquiry
Purged Inquiry
Tank Readings
Efficiency
Payment Arangement
Tickler Information
Meter/RTM Information
Payment Methods
Print Label
Work Orders

EnergyImage

will be the default mode.

. If a Proposal already exists for this customer, it will be present on the Proposal screen.

. Select Create to create a new Proposal. If this is the first time entering a Proposal for the customer, Create

. Select the Service Location by pressing F5 or selecting the Search icon. Input the Service Order Type, Sales Rep,

and Terms Code. Enter any applicable Customer Comments that will appear on the Proposal when printed.

<@ |Previous | pNext [ Save
MiActive [ Finalized

"\ Print

Proposal

Bill To Name / Address
Customer# 100005
MICHAEL BROCK

123 ANYWHERE ST
PENSACOLA, FL 32601

Senice Name / Address
Senice Location# [2
MICHAEL BROCK

123 ANYWHERE ST
ANYWHERE, IN 46123

{ Preview (] Email | J5) Find g#Update Senice Order [, Create Invoice

Date
03/31/2023 [T

This proposal include 3 hours laboxr, the stove and can
lbe subject to change.

528
Comments

AMANASTO

AMANA STOVE

| Senvice Order Type 5| X, [APPLIANCE INSTALLATIO) | | satesRep 2 A, JOHN SMITH [I[Terms (501 ] [30 days |
Customer Message
Div| Warehouse Name | storage Desc. [item |Description | Quantity| | Amount|

114BLK45 11/4 45 ELBOW BLK 150" 1.00 $5.96 $5.96
LABOR LABOR 1.00 $150.00 $150.00
Add Line Remove Line
Sub Total ~ $755.96
Tax  $0.00
Total  $755.96
Delete Undo Clear Search Create Modify Save & Close Exit

Proposal

6. Follow step 4 through 10 listed in the Open Proposal section of this manual.

7. Select Save and Close. This will return to the Customer Maintenance screen.




Once the Proposal has been created, it can be modified at any time. If Finalized was selected, items can be added
but the overall Total cannot be modified. Select Modify located at the bottom of the screen.



