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How to Access

Method 1:

Select the Calendar icon located in the top left corner of Energy Force or EnergyService.
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Method 2:

Press Alt+D on the keyboard from any screen in Energy Force or EnergyService.
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Method 3:

From the EnergyService Menu, select Dispatch Calendar.

Calendar Features

The defaulted view is the Work Week View.

=/ Dispatch Calendor
L= rome

= o O0me @ D(EINEBL S &

New Appointment  New Recuring | Backward Forwerd Goto ZoomIn Zoom Out | DayView | Wiok | Week Month Tmelne Gantt || Growp  Group  Grow by
Aopointment Today WeekView | View View  View  View | byNene byDat Rescurce

»
E Apponment s > Groupe:
4 February (1) (0 2020 (1) Y] CLAYTONUTHE Monday, Februzary 10 Tuesday, Feoruary 11 Wednesday, February 22
M Tw T £ g s W DAVDFRELND
L SHEETS
] et Assaned 74
RAND'Y WEIMER
I TON PROCTOR 8w
ER Goselieaces
Light Blue - No statusg | RANDY WEMER
14
Apri 2020 1
M TWTF S s N "
| T2 4 Blue - Enroute to jobsite
56 78 91011
#1314 15 5 17 B 19
020021 22 73 24 25 %
EEEEE
# Red - Dispatched to
s e s o jobsite 307 P67 PH
——— > oizs Tai
3| 123 — =
5 45678 °0m g TEITEEE
2| 11 12 13 M4 15 15 17
718 19 20 21 22 23 24 - i i
%25 173 @ D 3t 5o Green - Arrived at jobsite
June 2020 6 4] I
M TWTFGS S
= L




Display Daily, Weekly, and Monthly.

The calendar reverts to Work Week View when exited.

View Service Orders by specific technicians or all.

Different Status Codes are color coded (Dispatched, Enroute, Arrived, Clear).

Cleared jobs auto-remove from calendar displaying only open SOs.

Update Status Codes

To update Status Codes, double-click on the Service Order.

1. Right-click on the Service Order header and choose the current status (Dispatched, Enroute, Arrived, Clear).
2. Press Esc or Exit to return to the calendar.

3. The calendar will update to the new status color.



