Tank Switch Out Process

Last Modified on 07/14/2025 4:25 pm EDT

Whether intending to swap a smaller tank for a larger tank or a larger tank for a smaller tank, the process is the
same. Steps are to be completed in Energy Force on the same day.

Process

1. Navigate to Customer Menu / Customer Maintenance / Tank Info.
1. Search for and select the customer account.
2. Select Tank Info.
3. Highlight the tank to be swapped.

2. Select Change Inv Status.

Co Owns | Fank Serial Number Al [Type Tank Description A Tank Capacity 250.00 Update K-Factor Yes
Yes 99887 oA P house Total Capacity 250,00 Est Gallons Left 99.95
DDLOO > 5 Daily-Use 0.00 Est Percent Left 40
K-Factor 5.00 Delivered Gallons 0.00
N SLSLS A P h
© ouse | PrevkFactor 5.00 Tot Gals with Delivery 0
Change Inventory Status DD Region [ Gals Since Last FF 0.00
DD Last Del 0 Select An Action Delivery Last Charge | 00/00/00 Last Full Fill | 00/00/00
Ch=oreg 11\ RESID O (At Customerfinactive To Be PU) ORE (Repai) Last % Update 00/00/00
Delivery Type 2, KeeP
Eam——. o g OCT (Customer Transfer action) ~ OSold (change status) Hold Date 000000
Public Assembly?[] @PU (Pick Up) OOut (change status) Hold Reason 0
Products Location Tank Optimizer Lo ()C (Ghange Serial #)
- Hold DD Calculations No|
Market Based Pricing
Hold Release Dats 00/00/00
Product Description '} 3 Disc |Default ol Release Date
1000 RESIDENTIAL PROPANE Broess | ance) Edt Tank Readings Transfer Customer Tank
TANK Pick up.
Division 1 "
e | User Defined Fields
New Location Number | 1], AVON
Change Inv Status
Est Gallons Left In Tank J0.00) x |I
£ s Inventory Hist
Price Desc: RESDENTIAL Disc Desc [Spm—
Brooess Cance) Regulator Info
Delivery Address 123 WASHINGTON AVENUE
Split Bill

City/St/Zip \-A, AVON N 461231234 Ri[]

1. Select PU (Pick Up) and then Process.

2. Enter the Tank Division, New Location Number, and Est Gallons Left In Tank if applicable.

3. Select Process. This will inactivate the current tank and place it back into inventory.
3. Set the new tank on the customer account as usual.

o This tank will typically be a different sized tank than what was previously tied to the customer account.

Tank Switchout Report

1. Navigate to Main Menu / Tank and Meter Inventory Menu / Report Menu.
2. Select T/M Tank Switchout History.



O1 Tank Inventory Status

(O2 Meter Inventory Status

TankType P | X, PROPANE

O3 T/M Possible Recall List

O4 T/M Tank History

O5 T/M Meter History

6 Tank Purchased Price

O7u

Location (0 forAll ) 0

inderground Tank Listing

@38 T/M Tank Switchout History

Division 1 L.{, ABC PROPANE COMPANY

Action Date 06/15/21 To |06/21/21

@Video

OPrinter

@Use Default Printer

OPrompt for Printer

3. Enter the Tank Type, Action Date range, and Location (or leave O for all).

Cancel
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Type DateChanged Active Loc#

4. Select Print.
5. The report will process and display as follows:
0714125 Energy-Track
1521 T/M TANK SWITCHOUT DETAIL LISTING
Division: 1 ABC PROPANE COMPANY Fuel Type: PROPAME
Date: 07/01/20 To: 0801/25 Location-  All Locations
Customer NoJ/Name Tank Size Tank Serial#
10088 BILLINGSLY PETER e 250 98F98700 e PU 0&/21/21
o 10088 BILLINGSLY PETER 1000 DDLOO 15 0621/21
10088 BILLINGSLY PETER 1000 88aJJ PU 06/22/21
10088 BILLINGSLY,PETER 500 9SF98700 T 0&/22/21
10090 WWILSON,DANTE 500 99887 PU 06M18/21
10090 WWILSON,DANTE 250 223366 15 06M18/21
6 REPORT TOTAL 3
250to 1,000 = 1 switchouts
500 to 250 = 1 swiichouts
1,000 to 500 = 1 switchouts
1. Customer Information
2. Tank size and serial number
3. Picked Up or Tank Set indicator
4. Date of the tank switch
5. The current tank status of Active or Inactive
6. Overall Switch Out count for the date range of the report
7. Summary of tank sizes switched
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