How Budgets are Updated Once Applied to a
Customer
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Number of Times Billed

This information gets updated when monthly budget statements are processed in Energy Force. The system is
designed to increment the number of times billed after statements are generated when Update Statements is
selected.

Complete form and Change to Query Mode to Process
Creste Date  Creste Tema  Created Descrigtion

1| ABC PROPANE COMPANY l ) Statemant O Budget |

Process Credit Balances  Yes Show Mater Price A3 Gals (CuFt or Gals)
Process Budget Credit Balances  Yes Print Gallons On Mefers | Yes

Process Statement Data

Process Pay A Credit Balances | Yos Statement § Limit View/Edit Aging Messages
Process Cument Balances s Mater Statemant § Limit -
e View Customers
Budgat Due On 0415021 Last Processed Budget Last Processed View Histgr}r

Cycla Code 1| MOMNTHLY 0614518 BEI1ME
Cycle Code 0 D000/00 V0000
Cycle Code ) 000000 DOVO0A00 I Update Statements
Cyehe Code 0 00/0000 00/00/00
Message 1 THANK YOU FOR BEING A VALUED CUSTOMER!

Print Statements

Delete Statement File

Message 2 Electronic Bill

When processing monthly statements, All or Budget will need to be chosen in order for budgets to process.

Number of Payments Made

Div /[ Custé 1 100007 _ADAMS ANSEL Budget# 12
Transaction 24 Payments - Budge Check # ]

Referance  PAYMENT - CHECK
Department 128 PAYMENT - CHECK Group

Group / Discounts

Amount £120.00 Collections? No Terms

Total Balance $500.00
Budget Payment Amount 120.00
Last Pymt Date and Amount 03/23/18  5$700.00

This value is updated when a payment is made in Energy Force using transaction code 24 for budgets. The system
is designed to automatically increment the number of payments based on the dollar value entered.

For example, if the Budget payment is $100 and the customer pays $100, the system will increment by one. If the
customer pays $200, the number of payments made will update by two payments.

Note: The payment must be for the minimum value, double, triple, etc. in order for the amounts to increment. If the
customer paid $150, the payment will only update by one payment.



