Customer Gain/Loss Report
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Navigate to Main Menu / Management Reports / Customer Gain/Loss.
This report is to be processed annually.

The purpose of this report is to reflect how many customers have been gained compared to how many customers
have been lost for the given time frame. This report provides total gallons for each customer based on total gallons
of all tanks selected by Propane or Refined Fuels.

When processing the report, Date Ranges to Compare should match for beginning and ending months.

Customer Gain/Loss Report
Date Ranges to Compare:
Beginning Date 01/01/2018
Ending Date 1213172018
Compare to Date Range
Beginning Date 01/01/2019
Ending Date 1273172019
Tank Type(s)
®Propane
ORefined Fuels
: <
Fracess. ALarcel.
Report Descriptions
This report prevides total gallons for each customer based on a total gallons of all tanks selected by Propane or Refined Fuels. The
purpese is to reflect on how many customers you have gained versus how many were lost

In this example, if a customer has gallons in 2018 but no gallons in 2019, it is considered a loss.

If the customer did not purchase gallons in 2018 but did in 2019, it is considered a gain.

If the customer purchased gallons in both time frames, it is not considered a loss or gain.

The report gives an overall total of gains and losses for the report time period.



CUSTOMER NET GAIN

Customer Name Date Range Current Date Range Tank Typelosses  Gains
1/1/2018 1/1/2019
12/31/2018 12/31/2019
Gallons Gallons
482199 re——— - 318.8 3752 P
ABDS0 — - — 839.5 726.1 P
512374 . a— 213.6 662.6 P
SD0GSS e m——— - 1,644.40 789.4 P
D06 mm  — - 1,122.50 595.7 P
500493 s e — 3,710.10 2,971.70 P
442170 N - 98.2 opP
480735 . - 633.4 399.8 P
441446 - o 1,046.40 690.3 P
503877 . e 2,357.30 op
511340 . S— 724.3 569.2 P
441449 Pl — 859.7 610.5 P
AI050 0o - —— 1,387.20 P
ABDSE6 » m—— - 496.2 P
241451 Po— —— N §74.1 P
512105 e — 1 722 P
441453 ZWIERES, JUHIN 2454 P
Totals:




